
USA Office
19 S. Main Street
Brooklyn, CT 06234

Phone: 860-928-6551     

Fax: 860-928-9450     

Email: Sales@AirSweep.com

Asia Office
160 Robinson Road
#14-04 Singapore Business Federation Centre 
Singapore 068914

CONTACT
Sales Team
Eric Esselstyn, Director of Sales 

Esselstyn@ControlConceptsUSA.com 

MONEY BACK GUARANTEE ON AIRSWEEP®
Within 90 days after the sale, Control Concepts Inc. will offer a refund if:

We receive an Application Data Sheet from the customer and we provide a 
quotation/drawing based on this information. This guarantees the system 

will work.

The customer should follow our specs and installation guidelines. If the 
customer's flow material is not resolved, we should have one more chance to 

discuss and fix the problem. If we cannot solve the issue to the customer‘s 
satisfaction, we will provide a refund on all returnable items upon receipt of 

the goods back to our warehouse.

Shipping costs to return the materials and equipment back to the Control 
Concepts Inc. warehouse is the responsibility of the customer.




