CONTROL

CONCEPTS USA

MONEY BAGK GUARANTEE ON AIRSWEEP®

Within 90 days after the sale, Control Concepts Inc. will offer a refund if:

We receive an Application Data Sheet from the customer and we provide a
guotation/drawing based on this information. This guarantees the system
will work.

The customer should follow our specs and installation guidelines. If the
customer's flow material is not resolved, we should have one more chance to
discuss and fix the problem. If we cannot solve the issue to the customer’s
satisfaction, we will provide a refund on all returnable items upon receipt of
the goods back to our warehouse.

Shipping costs to return the materials and equipment back to the Control
Concepts Inc. warehouse is the responsibility of the customer.
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